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FAIR PRACTICE CODE
ADproved as per resolution No:Sodated

-: : : =r ._. :lre Reserve Bank of lndia, from tinre to time through its circulars. the
:. _- - :: =::::ed modified Fajr practice Code for Lenders as approved by the
::: : :' : -saiirs The salieni features ofthe same are:
':=:_^tATIONS
: - :.:-. ::a zres and underiakes

_:_:::_:6dvanceswillbegraniedonlyinaccordancewiihtheloanpolicy,Loanandadvance
-,n.: a :_:::_k copy ofwhich wiljbe availabte lothe borrowers on reouest

: :.1:,= .'ciessiona , efficienl, courteols, diligeni and speedy services in the maiter of reiall lending.r:sa-'i nate on ihe basrs of religion, caste sex, descenl oranyofthem..ctrsrur Lastc !er, lescelr or any o_-' :.,, _: - : t _o-est in advert'sement ard mar^et'ng of Loan produ;ls.
:'a,'a: :.rstomers with accurate and iimeiy disclosure of terms costs, rights and liabilities-:::':r a2i iransactions

i :, :-'- :r arov de such assisiance or advise to custorners in contacting loans:-:-:: _ good falth to resolve ary dlsputes or diflerences wiih custornerc by sefting up" .. ' . :':ssalcels w.thin rl-e o.ganizat,or.
::,-: I ,,, :h all the regulatory requjrements in good faith.
i:_=-aa !.reaalawareness about potential risks in coniacting loans and encourage customers to::-: _:E:;_r:.t financialadvice and not aci only on represeniali;n from Bank

;-=-l:-.;:il 
r.rFo gaarro ru

-:=-::a -ions are devised foreach iype ofloan/advance separately.
_ -:, :.r ::j:me|t witt be given for all loan applicatjons in the prescribed form: -_: :-. aame wiih which toan applicaflon wil be disposed sha be indicaled in ihe

-:._:,1::gment
- -: ..:.-.,_.ecLstole woLld be g ven a' tle .recessary ,r,or-ral:on adequatelr' e(plaining

- 'i-:: :' oar oroducrs a /a ,aole $tln oJr Bdn^ to sLtl his needs; :-:::-::eofchoice,thecustomerwouldbegiventherelevantinformationabouttheloan
: ::,:: a: choice.

: -_: : -:::xer would be explained ihe processes nvolved iill sanction and disbursement of Ioan and. : - r :-= _.:;.d of iimeframe within which all the processes will be completed ordinarily at our Bank.- --::--.:.merwouldbeinformedofthenamesandphonenumbersoibranchesandthepersons,
., _ : - _: -r coniact lor ihe purpose of loan io suil his needs.i -_: l-s:o5er would be informed the proceduTe involved jn serviclng and closure ofthe loan'j, a-
: '=_. .;diiiofaldeiaits /docurnents are required jn conneciion with the applicaiion, the same,', _'-.nate to ihe borrower.
- : : ::_ appltcation can be rejected on reasonable grounds and he reasons for rejection shall:- _: -ared ro lre appl,canl-: --: :.:,'rrs and condttions of the loan/advance wi be given to the applicant jn wrlting

':_::r. acceplance record and any change willbe intimated the borower.
- .,IEREST MTES- _:.-.3: Rales for different loan products woutd be made available through and in any one or: :':^. lol owing media, namely:' :.-.s\lebsire.
: . ,+'pI o1e. 'f lele bank,rg serv,ces are p,ovioeo.
: -_r.rgh promirent display in the Branches and at other delivery po,nts.r __:.ugh 

other media from time to time
: 3-s:orners would be entiiled to receive periodic updaies on the interest rates applicabe to

:_a . accounts.
: C- oemand, customers can have full detajls of method of appltcation of interest.: Ra'.,is on in tnlerest rales
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Our Bank would notify immedialely or as soon as possibLe any rev sion rn the exising interest rates and

;i" #;;;ii;;i;6 iire iustoniers in tne media listed in Para 2' 1 above' lnlerest Rate revisions to

iii:';",,i"ft;;"6;,: *;;ld be notified within 3 working davs from the date of chanse'

5. Detauh inte-esupenal i']terest
6r',i"d]"ii ti,"-rri 

"',itirv 
leartv about the uefautt interesupenal inierest raies to the prospeclive customers

3- CHARGES:
i.-o'ri rir"f. ,"rfO .aify details of all charges payable by the customers in relalion io their loan account'

;.6;;;;;;;;;il ;;t<i 
"riit"ute 

to,tn" r"n"iit'of prospeciive customers allthe details relatins charges

".-""irfv 
:" i".r"a 

"f 
t'eir reta.l p oducts in the meoia specfied in Para 2'1'

!I[i,iil"ii'il"i"""i,I;,j;! *orro ["'notiri"a " "avalce 
and wou d also be rnade available in rhe media as

listed in Para2.1.
il6riirnr. *orra 

"r"utly 
specify the charge accounifor interest and charges' wherever necessary and

o.iJmunoat. tor O.f:tlns tire said charge acmunt along with the documentation'

?"ii"'ii".t *'i, 
"1," ^"tiEe 

of anv chanie in the terms a:nd condiuons including interest rales' service

:t.;;=".;; i;;';;;ii;oJri enii]re ila't cranges in interest raies and charses are affected onlv

oroiiectivelv tunless otheMise required by the regulator/law)'
i. rinrr,rs nrb cot'totrloNS FoR LENoING
l,bll'i"1* *"rra--o"a'ily given an acknowledgement of receipl of loa.r request and if demanded bv

;:;r#;,:';;;p;;i;e'a[ftr.ation ro.m autv acknowledsed woulo also be siven' as soon as ihe

cu"tot", 
"hoo""sj6 

lry a pioduct of or service of his choice'

i,r.r"Ji#-f, "tt"itl" 
aecision to sanction the loan, our Bank would show drait of the documents ihai

I;: ;;;;;i.;;ri;;i6-execuie ana wouta explain' ir demanded bv the customer tne relevant terms

""i 
*"arii""" l* i-"tion and disbursement of loan Appllcation Foffis, Draft documents or such other

;:#": i#;;; ;; a *rio.", st'o'to cotprehensivelv coniain all the terms and conditions relatins

io the Droduct or service of his choice.

"] 
whJr*"i po""ior". ,"asons foI Iejection of loan woLllo be conveled to

cuslomeIs.
ii-dlioil ai"uur""runt ot loan and on immediaie execution oithe loan documents' our Bankwould

.lel'ver a coov of the oulY executed documelts lo the custoners

"' l]-.r ir"riitl. irri " 
i" solel/ at the discret:on ofthe Ban\ '] nese n av inclJde

;"";;i ;,;,;;ld;";" of {ac:lities, such as drawinss bevond t,.e sarcr'oned limits' 
.

iiHffir;";; l;;;eJ io. rne purpose othe' lha; spe;iicallv asreed to in the c-ed't.sanctron and

,ii"rii"*ii"_"r"*i"o "" " 
bofiowe( account on its classitication ai a nonperforming asset or in the evenl

ii'J"trrft it on 
""Jornt 

of non-compliance with the terms ol salclron'

ir" i""r.*"rrJ ""1t*" 
an oblig;ron to meet further requirements of the borrowers on account of

oio",tn in business etc. withoui propea review of credit limits

:i:; :,."""i-;;;;;;";;i 
"oniortlrn1 ",|.".s"."nt 

where rhe Bank is a participant Ihe Bank would

:io.!i;:';#;;.;;;"i."ioi o,opo""r'1n 
" 

ti-e boulo nanner to rhe extent reasible and

".-.rr""i" io in. ai"i,i the declsion on financing or rejection of the proposal w-ithin a reasonable iime

,ft#'ij""l iili"""r* timely disbursement of Ioais santtioned in conformity with the terms and

aonditions qoveming such sanction
5. ACCOUNT PRACTICES:
,i origanr wouu proude regular statement of accounts, !nless not found necessary by the customers

;;;;;il;;;iJ;;Ii; ;"dvani due dates for application of asreed intelest' penal interest default interest'

;;; ;;:;"-;i;;; ;t";oi mentioneo ir tte rban applications oocuments or correspondence'

[iou"lii"'"-t -i]lJi,"aiv in lauan"" any 
"r,ang" 

in ac'ounting practices' which would affeci the customer

before implementation
6. INFORMATION SECRECY:
a)All oerconal informatron of the customer would be confidential and would noi be disclosed to any third

:;;;;"":;;;i i;;v customer. The term'Third Partv'excludes all Law Enforcement Asencies'

6;;; ii";;;;i; B**', Reserve Bank ol lndia, orher Barksand Frnanciallnstituions'

;i;;;;;i i;;;;";;;;", customer information would be revealed onlv under the followins circumstances'

namely
a)lf the Bank is compelled bY Law
bilf t is il the Publc lnte'est to revear the information
.;lf the !nterests of the Bank requile disclosure.
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. .';ICIAL DISTRESS:
' :, :?-< would reckon cases ofcustorner,s ftnancial d stress and consider them sympathetically,::,..-:'wouldbeencouragedtoinformabou heirfinanciatdstressassoonas;o;sibte.
::-'!.:_<wouldadequatelytraintheoperatronatstafftogrvepatrenthearinglothecustomersin
'::-'..= : sfess and would render such help as may be possible in our view.-
1 >' ST DISBIJRSEMENT SUPERVJSION

= --a ::s: disbursemeni supervision, such as submjssion of periodical reports
i_: :p--,:,: . inspection, will be stiputaied at the time of issue oI the sanction;-::- --. S3nction letier would also mention whether the Bank or lhe:r: :4=' & b€ar the cost of inspectjon.
: ::i.:= =king a decisjon to recall/ acceleraie payment or performance
-_= ' ::--.eement or seeking additionai securities lenders should give_.::-E :: :,arowers, as specified jn loan agteemeni or a reasonable period, if_: i-- -,rCirion exisls in the loan agreement.
: -_E a.:-i shall release all securilies on recelving payment of loan. However,
1_. :;-. -ay decide 1o exercise the rjght to set off ani legiiimate right or lien_:i :_. :-:_ claim against borrower. ln case the Bank decjdes 10 retain thei;:--_.'_. borowerwiil be notjfied about the remajning cjaims and the
:..tr--:_:s .rr'rder which the Bank i$ entjfled lo relain the securitv tjlllhe_:E,-._: :;'rn is paid / seitjed.
: 3i=I'ANCE REDRESSAL:
" - -' :a-{,*ould have a Grievance Redressal CeJl/Departmenu Centre within or outside the

- - -' ::-< would rnake available all the detaiis, namely:
, ,'e-: ; .. rpjBint can be made, How a comptaint should be made,_: :e:-:::rners indivldually on demand and through ihe media listed npara2.l.Whentoexpecta
-=:. a-:-'i to approach for redressalof grievance eic.
-_e :--_._iJ for complaint redressal wi be the director board. They can delegate this authority to a: _:::a'a'a commiiiee of directors.
::=::-s€ioacomplaintwheiherpositiveornegativeorrequiringmoretimeforredressalwouldbe
: . :_ * :_ a a maxiTn um period of fou r weeks from ihe date of complaint, un less the nature of compla int is:-:: -:: :equtres veriJlcation of voluminous facts and figures.


